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The opportunity

We couldn’t be more excited about our partnership with your institution. And 
we look forward to helping you transform the learning experience for each of 
your students, faculty and staff. Below are just a few benefits your university  
may experience from this partnership:

This kit is designed to give you the tools you’ll need to launch Coursera and 
continue to engage your learners on their learning journey. Together, we can 
provide opportunities in many formats for your students, faculty, and staff to 
help them reach their goals and aspirations.

o Improved student job outcomes and career readiness

o Enhanced curricula with world-class content and hands on experience

o Preparation for graduates with job-based learning

o New, supplemental content to help enable your faculty

o Opportunity to promote blended learning



What your students, faculty, and 
staff can do with Coursera

In the simplest terms, Coursera provides world-class learning for 
anyone, anywhere. To do that, Coursera has partnered with more 
than 250+ leading universities and companies like Google, IBM, 
Duke, and Yale, to bring flexible, job-relevant, online learning to 
individuals and organizations worldwide.

With deep understanding of job market trends worldwide Coursera 
can curate courses and learning programs to your students and 
faculty that will provide opportunities for increased employability 
for students and knowledge development for students, faculty, and 
staff.

o Data-driven expertise

o Skill-based learning pathways

o Recognized credentials to help build economic opportunities 
for everyone

Here are a few of the things we provide
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Engagement Best Practices
ADMINISTRATOR 
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Start by segmenting your audience into two categories: 

● Those you are able to reach;

● Those you are not able to reach;

Then consider additional ways to segment your audience. Examples include:

● Higher Education Students: 

○ Students studying outside of their major area of study;

○ Students gaining credentials to help improve their employability;

○ Students augmenting their education with courses not offered at your university.

● Higher Education Stakeholders: 

○ Professors and instructors who are upskilling;

○ Institution employees using Coursera to help close skill gaps.

Define your target audience

It is important to discern your audience’s education and career goals to understand what drives them. 

Then use these insights to customize your messaging about Coursera to make it more impactful.

A B

Audience

Undefined or 

unreachable contacts

Addressable or 

reachable contacts

Audience
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Communication strategy

All communications regarding Coursera should have three strategic objectives:
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1 2 3

Building awareness 

about your partnership 

with Coursera

Nurturing those that 

may be aware or 

interested in Coursera, 

but have not signed up

Acquiring new learners, 

or getting individuals to 

sign-up and begin 

taking courses

We encourage you to frequently follow-up with each group using the tools and messages provided in this toolkit, 

as well as any relevant information and calls-to-action that are appropriate for each audience.

We encourage you to utilize the mindset of “Always Be Launching.”  With regular communication that explains 

what Coursera is and its benefits, you will see learner numbers and utilization of the program grow over time.



Your communication channels

We recommend using a range of communication channels to 

communicate with your students, faculty, and staff about Coursera 

and to encourage sign-ups and utilization.

Direct communication channels

○ Smaller reach, but more targeted audience, so messaging can 

be tailored to specific audiences.

○ Examples:

● Email

● Constituency Newsletters

● Direct Mail

● Internal meeting groups

● Requesting five minutes from another meeting or 

event to mention the partnership with Coursera
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Indirect communication channels

○ High reach, less targeted audience, so messaging must be broader

○ Examples:

● Social Platforms

● Posters / Flyers

● Digital video / TV monitors

● Broadcast Radio / Television

● Other Community placements: message boards

Your communication channels
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QUICK TIPS: Within the Coursera Engagement Toolkit, you will find creative 
assets that you can utilize across any of these channels.

We understand that you go to college to learn and apply that 
learning in the real world–to thrive. But what if you could 
supplement your curricula by learning job-ready skills 
employers want? Coursera’s average course rating is 4.7 out of 
5. Let’s get started. (include link)

Events / PR

○ Distribution of a press release

○ Hosting an event or webinar to announce Coursera



How to find success (direct channels)

By following these guidelines for your direct communications channels, you can increase 

your chances of easily increasing enrollment and usage of this program.
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Get personal: Customize your messages for each learner audience.

Time it right: Test different email send times to determine the

best times for optimal performance.

Be clear, conversational and succinct: Treat email as a conversation, not as an 

advertising billboard. Focus on providing value and building relationships.

Incorporate your institution branding: Many of the provided creative assets will 

allow you to incorporate your institution logo. For example, to add a logo to a PDF 

you can follow these easy steps:

○ Open the PDF in Acrobat, then choose Tools > Edit PDF > Add Image

○ In the “Open Dialog” box, locate the image you want to insert

○ Select the image file, and click “Open”

○ Click where you want to place the image, or click-drag to size the image as 

you place it.



How to find success (direct channels, cont.)

By following these guidelines for your direct communications channels, you can 

increase your chances of easily increasing enrollment and usage of this program.

Ask questions: Grow engagement by asking your audience questions

like, "What do you think?" or "Can you give us your opinion?".

Use variety: Use the different templates, headlines, and message 

topics we’ve provided to ensure you are providing fresh content.

Try A/B testing: Use this technique to maximize performance. 

This test effectively "splits" your recipients into two or more groups and sends 

different emails to test which performs better. Test different subject lines, 

different images and even different topics. For a first test, try dividing your 

recipient list into halves, then use one subject line for the first half and a 

different subject line for the second half to see which has the best open rates.
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Here are guidelines that lay the foundation for success with in-direct channels.

Keep it brief and straightforward: Make sure each message is broad so 

that every member of your audience feels included.

Monitor and respond on social: Respond to all comments and 

@ mentions as promptly as possible. We encourage you to monitor 

each platform at least 1x a day.

Use data from the platforms: Leverage the data from each platform 

to develop specific engagement strategies. For example, learners may 

be on Instagram at all hours, but on LinkedIn only during business hours.

Try A/B testing: As with email, test different topics and messages 

on your learners to determine what is most influential and engaging. 

How to find success (indirect channels)
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○ Inform students of your partnership with Coursera using broad messaging 

around what Coursera is and the benefits that can be achieved.

○ Educate students about the benefits of learning on Coursera using specific 

messaging about the types of courses available, partnering institutions, 

and learner outcomes.

○ Build brand advocacy by providing testimonials and success stories from 

your students centered around successful outcomes and positive learning 

experiences on Coursera.

○ Cultivate active learners by providing specific course recommendations, 

learner outcomes, and a direct call to action.

Sample engagement strategy

CULTIVATE INFORM

EDUCATE

Below is an example of an engagement strategy approach you can take to increase 

adoption and further engage your students, faculty and staff in this partnership:

ADVOCACY



Branding and co-branding guidelines

Below are Coursera brand guidelines to utilize when co-branding learner-facing 

materials that communicate the partnership between your organization and Coursera .

Coursera Primary Colors

Coursera Secondary ColorsCoursera logo Use pipe | to show we are working 

together on an initiative. 

Download logos and fonts  here.

https://drive.google.com/drive/folders/1m8tIi4KS_mFeTBQnFRPDUrQ6SN6Cw5q-?usp=sharing


Branding and co-branding guidelines

Below are examples for branding that should be avoided:

1.  Do not place the logo on an off-brand color.

2.  Do not add any graphic styles to the logo.

3.  Do not place the logo on a busy background that impacts legibility.

4.  Do not crop the logo such that the full logo is not visible.

5.  Do not flip or rotate the logo.

6.  Do not stretch, resize, or distort the logo.



How to customize the creative assets

Create a shortened URL
● Provide a short, easier to use URL for your institution’s Coursera learning portal.

How
● Select and copy your institution’s unique Coursera portal URL.
● Utilize a trusted URL shortener, like Bitly. Visit the site and follow the steps 

provided to generate your unique short URL: Bitly URL Shortener
● Add the new, shortened URL to the creative assets provided.

Generate a QR Code
● Allow learners to access to your institution’s Coursera platform via mobile devices.

How
● First select and copy the unique Coursera portal link for your university.
● Next, utilize a trusted QR Code generator, like Google Chrome or Adobe. Visit 

either and follow the steps provided to generate a unique QR Code:
○ Adobe QR Code Generator
○ Google Chrome QR Code Generator

● Copy and paste the QR Code into the creative assets provided.
● See example to the right.
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https://bitly.com/
https://www.adobe.com/express/feature/image/qr-code-generator
https://chrome.google.com/webstore/detail/the-qr-code-generator/gcmhlmapohffdglflokbgknlknnmogbb?hl=en


Getting Started
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How students should get started

Getting started on Coursera is easy. But it’s important to communicate to your students that they must follow the below steps:
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1 4

Sign up for Coursera 
services through your
university website

Begin browsing the 
curated courses and 
learning programs that 
are designed to increase 
learner employment 
outcomes 

QUICK TIP: For a visual explanation of these steps, watch the “How-to get 
started learning on Coursera” video we’ve included in the toolkit.

2

Receive a unique URL 
that will direct you to 
Coursera.org.

3

Sign-up at Coursera
with your name and 
email. Look for your 
university’s logo on this 
page.



What’s in this engagement toolkit?

To help you rollout Coursera for Campus, we’ve provided a variety of assets and instructional 
information you can use to help drive learner enrollment and engagement, including:

19

Copy and imagery You can post on your university website at program launch to help build awareness of the partnership with Coursera

Creative assets Email, social channel posts, and flyers (to develop awareness and generate learner sign-ups)

Best practices With tips and instructions to help launch Coursera and increase engagement and utilization of the program

An infographic To provide general overview of Coursera offerings and benefits

Video You can use to help promote Coursera 

Calendar That provide suggestions for sending different types of content to learners at specific points of their learning journey



Engagement Calendars



Program calendar (Days 1-30)

What is the calendar

This calendar is provided to give you step-by-step actions that you should take to 

begin engaging your audience with Coursera during the first thirty days. 

If you have already launched the Coursera program, refer to the post launch 

calendar on the next slide.

How to use

● Save this calendar to your desktop or print it off and keep it accessible.

● Use the calendar as a daily-checklist as you communicate the program.

Click here to download the calendar.
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https://www.dropbox.com/s/f58blgufte7oxnv/Launch%20Calendar%20%28C4G-1%29.pdf?dl=0
https://drive.google.com/drive/folders/1x24YQ58XlkOf3hhT80QP23OkqY9aMh7h?usp=sharing


Engagement calendar (Post Launch)

What is the calendar

This calendar is provided to give you step-by-step actions that you should take to 

market Coursera during a sustained period of time. This calendar can be utilized as a 

checklist of action-items which are intended to help ensure a successful program. 

How to use

● Save this calendar to your desktop or print it off and keep it accessible.

● Use the calendar as a weekly-checklist as you communicate the program.

Click here to download the calendar.
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https://drive.google.com/drive/folders/1GNIY5uE-O0waAyigrzQIx57F4Rwu7v7G?usp=sharing


Launch Assets
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Website copy and imagery

When to use
● We recommend posting an announcement of the Coursera partnership to 

your university website home page immediately.

How to use
● Download the provided copy and imagery at the link provided below.
● If you have knowledge on posting copy and imagery to your company 

website, please do so. If not,  we recommend working with someone 
experienced within your university who can help.

Click here to download the copy and image assets.
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Learn industry-specific skills that help open more industry doors.

<<Name of your university>> is excited to announce our partnership with 
Coursera - one of the largest global online learning platforms. Through Coursera, 
our students will continue to have access to 5,000+ cutting edge online courses, 
taught at 250+ of the world’s leading universities and companies.

Since today’s career market is constantly evolving, this is an incredible opportunity 
to supplement your current curricula by learning additional job-relevant skills that 
today’s top employers are looking for – before you graduate.

Ready to learn new skills and enhance your career readiness? Let’s get started. First, 
you’ll need to register for Coursera through the <Name of your university> website. 
<<CLICK HERE - Add link that directs viewers to a sign-up page>>

https://drive.google.com/drive/folders/1orIxINxgsj9WZJoUCpbrsP3CxNMSRpSW?usp=sharing


Webinar Invitation Template

What:
● Template invitation to announce a presentation or 

webinar where your university’s partnership with Coursera 
can be announced and explained.

● The invitation includes customizable sections on the date, 
time, agenda, location and speakers..

When to use
● Prior to meetings, or events that involve or attract students 

that your university supports.

How to use
● Download the invitation at the below link.
● Update to include your institution’s logo and additional 

details for the event.

Click here to download the invitation.
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https://www.dropbox.com/s/npfjyt79u7iftpx/Coursera%20Partnership%20Event-Webinar%20Invitation%20Template%20%28C4G-1%29.pptx?dl=0
https://docs.google.com/presentation/d/15g8VPbNQSrDGWR1s9fMfb8ao_TaL0YUW/edit?usp=sharing&ouid=110651476299695060142&rtpof=true&sd=true


Launch Presentations

What:
● Presentation templates to help you announce the 

partnership between your university and Coursera. 
● The presentation includes details on how the program can 

benefit students, faculty and staff, and how to get started.

When to use
● At meetings, or events that involve or attract students
● At meetings with faculty

How to use
● Download the student/faculty presentation at the below 

link.
● Update to include your university’s logo and additional 

details that will make the presentation more specific for 
your audience

Click here to download the presentation.
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https://www.dropbox.com/s/464s5p5ly6otu33/Coursera%20Partnership%20Announcement%20Presentation%20Template%20%28C4G-1%29.pptx?dl=0
https://drive.google.com/drive/folders/1ipTSKmY7Pz2x1_ZVBesKHi9wXfwNWzoC?usp=sharing


Learner Facing Engagement Materials
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Video creative assets

28

VIDEO: Why learn on Coursera

What:
● A brief video that shares the benefits that your students, 

faculty and staff may experience from learning on Coursera.

When to use
● Utilize this video regularly in your engagement channels to 

talk about your partnership with Coursera.
● This video may be utilized on your website, in 

presentations, webinars, email, social channels, digital 
monitors, and more. 

How to use
● There are multiple versions of the video that reflect the 

lessons being free, or with some cost. Please ensure you 
utilize the video that reflects the partnership details 
between your company and Coursera.

● Include a link to this video in email four. This video can also 

be used as part of your announcement presentations.

Click here to download the video.

https://www.youtube.com/watch?v=y-M6KBEpLdo
https://www.dropbox.com/s/snj91u111uegej6/Why%20Learn%20On%20Coursera%20Video%20-%20Charge%20%28C4G-1%29.mp4?dl=0
https://www.dropbox.com/sh/v3as5jovnrddujo/AADT_090kfFfpz1T3YpmUuCUa?dl=0


Digital Infographic

What:
● Infographic  that provides the benefits of learning on Coursera 

to be used on social and digital platforms.

When to use
● This asset may be utilized on your website, in webinars, email, 

social channels, digital monitors, and more. 

How to use
● Download the infographic at the below link.
● We are providing you with this infographic at the following 

size:

Click here to download the infographic.
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792 x 4032 px
11” x 56”

https://drive.google.com/drive/folders/1Tc5SvZfFLWZFtkpAfQ_5iHsSJYczrZEv?usp=sharing


Email creative assets

Build skills that build careers.
Dear <NAME>,

As you work towards your degree, you may have witnessed how the business landscape is constantly 
evolving. Which means employers will be looking for those who have the skills to keep pace. 

At <insert name of institution>, we are committed to making the educational experience relevant for 
our students’ careers, ensuring that each of you is equipped with job-relevant skills when you graduate. 
To enhance student employability and modernize your curriculum, we have partnered with Coursera –
a global online learning platform.

Through Coursera, you’ll have access to more than 5,000 courses from over 250 leading universities 
and companies like Yale, University of Michigan, Google, and IBM. This is your chance to supplement 
our on-campus curricula and learn additional job-relevant technology, business, and interpersonal 
human skills through online courses with Coursera. Yes, this will require an investment of your time, 
but it’s also an opportunity for you to become a more qualified job candidate upon graduation. 

We encourage you to explore the collection of courses that can boost your job ready skills, <here>, and 
enroll today.

Once you sign up on Coursera, you will be able to:
• Enjoy interactive learning experiences and be a part of Coursera’s global learning  community
• Balance your on-campus coursework by studying at your own pace, with Coursera’s bite-sized 

sessions, self-paced learning model, and convenient mobile experience
• Earn job-relevant certifications that can help boost your resume

<NAME>, Here’s how to begin learning on Coursera:
• Register for Coursera through our <name of your institution> site, here <<add link to your 

institution site>>
• Look out for the invitation email in your inbox
• Click the included link to go to the program’s home page
• Complete the signup process and join the program
• Select and enroll in a course   

Why learn on Coursera?   
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Watch  video

What:
● Email imagery and copy that you can use to encourage your students, 

faculty and staff to learn on Coursera.

When to use
● Use these email assets in conjunction with the program calendar. 

Following the initial three-month cadence, we recommend sending 
two emails per month.

How to use
● For each email template we are  providing you with a standard size 

header image and copy to be placed in your email deployment tool.

● Download the assets at the link below each example.
● Create the email in your university’s email deployment tool and send 

to your recipients.

Email Header Image Size: 1200 x 628 px

Download email here. 

https://drive.google.com/drive/folders/1qdBO9hLWKKQzDyXKzAh_jaqLQkSnVR-X?usp=sharing


Open our invite, then open new 
doors for your future career.
Dear <NAME>,

We wanted to send you a quick reminder that you can now <sign up/enroll> to take your first 
course on Coursera.

If you’re still wondering why you should invest extra time in these courses – learning in-
demand, job-relevant skills today’s employers are looking for is a great way to become a great 
job candidate after you graduate. 

Choose from over 5,000 curated courses taught by some of the world’s leading universities 
and companies. With an average course rating of 4.7 out of 5, you’ll build critical skills across 
in-demand domains such as data & analytics, software engineering, cloud & IT, business, and 
more.

<NAME>, getting started is easy:
• Register for Coursera through our <name of your institution> site, here <<add link to your 

institution site>>
• Accept the invitation and join the program
• Select a recommended course or one of your choosing
• Enroll and begin your learning journey

For additional guidance please contact <faculty/program coordinator>.

And remember, content for courses is built in short, digestible modules so you can learn at your 
own pace. Anytime. Anywhere. Use the Coursera Mobile App to download course materials and 
learn offline, a convenient feature that also helps you save on data costs.

This is a chance to better prepare yourself for future employment. Don’t wait to get started. 
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Enroll Now

Learn industry-specific skills that 
help open more industry doors.
Dear <NAME>,

The career landscape is constantly evolving, so it’s important to make sure you have the job-
relevant skills employers are looking for in domains like data science, artificial intelligence, 
machine learning, blockchain, and more.

With over 5,000 Coursera courses to choose from, you can supplement your current curricula 
and learn additional in-demand skills that will help prepare you for coveted roles in some of 
today’s most sought-after jobs in technology and other innovative industries – before you 
graduate. 

<NAME>, try these Coursera course recommendations to future-proof your skill sets:

Core Technical Skills / Digital Skills / Domain Skills
<Course 1>, which will help you XXX
<Course 2>, which will prepare you to XXX
<Course 3>, designed to give you XXX

Business Skills
<Course 1>, which will help you XXX
<Course 2>, which will prepare you to XXX
<Course 3>, designed to give you XXX

Soft / Power Skills
<Course 1>, which will help you XXX
<Course 2>, which will prepare you to XXX
<Course 3>, designed to give you XXX

Enroll Now

Keep the momentum going –
you’ve got this!
Dear <NAME>,

We all know that getting started (with anything) is the hardest part. Now that you’ve enrolled 
in a Coursera course, you’re well on your way to creating new opportunities in your life and 
career by learning new in-demand skills. Keep up the great work! And continue to remind 
yourself that all the effort you’re putting in today will eventually pay off.

Plus, some Coursera course(s) may be eligible for awarding credits upon completion, 
depending on whether it’s listed for credit online and integrated with our curricula.

<NAME>, follow these steps to complete your Coursera courses for a certificate:

• Enroll in recommended courses or pick courses that fit your career aspirations and goals. 
• <Insert this bullet if your institution is offering learning forums> Participate in learning 

forums we have scheduled.
• Ensure that you have watched all videos, read the course materials, and completed the 

quizzes and assessment associated with every week of the study.
• <Insert this bullet if your institution is offering courses for credit.> Once you complete 

your Coursera courses and pass the final exams here at <University Name>, you will be 
awarded credit.

Ensure that your Coursera account is set up properly and that you have verified your name 
and ID, which is required to receive your course completion certificate. Then you can update 
your resume or business profile to showcase your newfound skills – which will be valued by 
employers in <country name> and globally. 

Sign up for Coursera now

Learn more

Download email here. Download email here. Download email here.

https://drive.google.com/drive/folders/1qdBO9hLWKKQzDyXKzAh_jaqLQkSnVR-X?usp=sharing
https://drive.google.com/drive/folders/1qdBO9hLWKKQzDyXKzAh_jaqLQkSnVR-X?usp=sharing
https://drive.google.com/drive/folders/1qdBO9hLWKKQzDyXKzAh_jaqLQkSnVR-X?usp=sharing


Your future is bright. You’re just 
making it even brighter.
Dear <NAME>,

We know that you’re likely midway through your Coursera courses by now. Great job! Here’s a 
quick reminder why you should continue expanding your current skill base by learning 
additional in-demand skills – and stay the course to completion.   

1.   Job relevant learning
You will learn new, job-relevant skills by completing courses on Coursera. Leading 
employers like Google, Mindtree, Mahindra AFS, Airtel, and Novartis all use Coursera to 
upskill their employees. 

2.   Learn new skills with highly rated courses
98% % of enrollments are in courses with greater than a 4-star rating*.

3.   Use the skills you learn
71% of individuals learning for professional development report career benefits like 
improving performance, selecting a new career path, or gaining confidence in their skills*.

4.   Make a habit of boosting your career
The skills you learn today can help you land a job today. But in this ever-changing digital 
landscape, online learning offers a flexible way to reskill even while you work. 
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*Coursera Learner Outcome Survey (2021-Q4)

Download email here. 

Prepare for in-demand jobs employers 

are hiring for

Dear <NAME>,

It is an exciting time in your life; you’re currently studying for a great degree and may have a 

dream career in mind. It is also important that you begin to consider how you plan for post-

graduation and the workforce. Through <insert University’s name>’s partnership with 

Coursera, you have a fantastic opportunity to learn new in-demand skills that can help you 

better prepare and improve your employability.

Coursera offers a wide-range of learning options, including world-class content from top 

universities and industry partners, emerging-skills content that is mapped to your curriculum, 

and Professional Certificates from global employers that provide job-based learning 

programs. 

Now is a good time to enroll in Coursera courses that can help prepare you  in the future job 

market.

<The Art of the Job Interview>

<How to Write a Resume>

<Successful Negotiation: Essential Strategies and Skills>

Learn New Skills

Enhance your employability, one 

new skill at a time
Dear <NAME>,

In today’s ever-growing and changing world, employers are looking for individuals that 
possess skills that may not be part of your curricula. Skills like creative thinking, leadership, 
conflict management, and others, are desired by many employers. 

With Coursera, you can start learning new skills like these that will enhance your 
employability. It’s easy to get started. First, sign up for a course that can enhance a skill, or 
you can even enroll for a Professional Certificate that is taught by world-class industry 
partners like Google or Meta and offer workforce-relevant learning.

Take this opportunity to better prepare yourself for your future.

Join for free

Download email here. Download email here. 

Explore courses

https://drive.google.com/drive/folders/1qdBO9hLWKKQzDyXKzAh_jaqLQkSnVR-X?usp=sharing
https://drive.google.com/drive/folders/1qdBO9hLWKKQzDyXKzAh_jaqLQkSnVR-X?usp=sharing
https://drive.google.com/drive/folders/1qdBO9hLWKKQzDyXKzAh_jaqLQkSnVR-X?usp=sharing
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Download email here. Download email here. Download email here.

Rewarding a job well done should 

be done more often.
Dear <NAME>,

As a student working towards a degree, you face countless academic challenges. And if you’re 

like many students, you probably wait until you’ve completed the biggest challenges before 

taking time to acknowledge and reward your accomplishments. But we feel that rewards are 

something you should give yourself more often.

Did you get an A on a mid-term? Complete a paper? Finish a course? Make time to treat 

yourself to a coffee, ice cream, a movie, or a concert. Use whatever motivates you most and 

you’ll likely find that you can accomplish more by putting the right rewards in place. 

With graduation on the horizon, now might be a good time to sign-up for some Coursera 

courses that can help better prepare you to go after the job you want.

<The Art of the Job Interview>

<How to Write a Resume>

<Successful Negotiation: Essential Strategies and Skills>

Explore Courses

A little self-focus goes a long way 

towards building self-confidence.

Dear <NAME>,

If you ever need a confidence boost, try doing some self-reflection. Feeling good about who 

you are, what you’re doing, and where you’re going will put you in position to succeed across 

many aspects of your life.

Once you start thinking about all the good things you’ve accomplished – at school, work, in 

your family, through a hobby, or in your community – the more your confidence will grow. 

And always remember that you’re capable of accomplishing so much more. The greatest 

reward you can give yourself is to spend some time focusing on you.

Another way you can grow your confidence is by learning new skills with Coursera. With over 

5,000 courses across a wide range of topics, the possibilities to learn and build your 

confidence are endless.

Explore Coursera

Passionate about learning? Try 

learning something you’re 

passionate about.

Dear <NAME>,

You’re already working hard towards your degree. But as focused as you may be on 

graduation, it’s important to take an occasional break from your university curriculum to 

focus on an area of study that you’re personally passionate about.

From photography to art, history, and more, there are countless Coursera courses, guided 

projects, or specializations you can sign-up for, which will enable you to have some fun while 

learning new skills. It’s a great way to keep your mind fresh as you focus on preparing for life 

after graduation.

Explore Coursera

https://drive.google.com/drive/folders/1qdBO9hLWKKQzDyXKzAh_jaqLQkSnVR-X?usp=sharing
https://drive.google.com/drive/folders/1qdBO9hLWKKQzDyXKzAh_jaqLQkSnVR-X?usp=sharing
https://drive.google.com/drive/folders/1qdBO9hLWKKQzDyXKzAh_jaqLQkSnVR-X?usp=sharing


Social media messages You’re already working towards a degree. 
But with Coursera – a global online learning 
platform – you have a chance to learn 
additional in-demand skills – before you 
graduate. Check your inbox for your invite. 
But first, watch this video to learn more. 
(include link)
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What:
● Following are social post creative assets that you may utilize across social 

channels that your university has a presence on.
● The social posts are to help you promote the partnership with Coursera and 

educate on how the program may benefit students, faculty and staff.

When to use
● Follow the provided engagement calendars that include a checklist on when 

to use the social posts.
● It is recommended that new social posts be deployed twice a month. 

How to use
● We’re providing you with copy for social posts, as well as one image 

optimized for each social channel at the following sizes:

● Download the social post copy and imagery at the links below each example.
● The social post  images are provided in ready-to-use sizes and formats..
● You may customize the copy and image asset to add your institution logo.

Facebook (1200 x 630 px)
Instagram and WhatsApp (1080 x 1350 px)
Twitter (1900 x 1600 px)

Download social post here. 

https://drive.google.com/drive/folders/1JzuiHKCDt2N_OAieCMYSIZIWQiVl0Vak?usp=sharing


Everything you’ve done so far in your academic and work 
life has value. But supplementing your current curricula 
(and experience) by learning job-relevant skills that 
employers are looking for can help give your resume a 
boost. Curious? Start by exploring Coursera subjects and 
courses. (include link)
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We understand that you go to college to learn and apply 
that learning in the real world–to thrive. But what if you 
could supplement your curricula by learning job-ready 
skills employers want? Coursera’s average course rating is 
4.7 out of 5. Let’s get started. (include link)

Download social post here. Download social post here. 

https://drive.google.com/drive/folders/1JzuiHKCDt2N_OAieCMYSIZIWQiVl0Vak?usp=sharing
https://drive.google.com/drive/folders/1JzuiHKCDt2N_OAieCMYSIZIWQiVl0Vak?usp=sharing
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You study hard and your coursework proves it. 
With Coursera, you can choose from 5,000+ 
certified courses and learn additional skills 
that will better prepare you to stand out. Learn 
more here:(include link)

Download social post here. 

Boost your success in the future job market. 
With Coursera, you have a fantastic 
opportunity to learn new in-demand skills that 
can help you better prepare and improve your 
future employability. Sign up today. 
(include link)

Download social post here. Download social post here. 

You’re in college today. But graduation will be 
here in no time. So, keep working to complete 
your Coursera courses so you can learn 
additional in-demand skills that employers are 
looking for. See how here:(include link)

https://drive.google.com/drive/folders/1JzuiHKCDt2N_OAieCMYSIZIWQiVl0Vak?usp=sharing
https://drive.google.com/drive/folders/1JzuiHKCDt2N_OAieCMYSIZIWQiVl0Vak?usp=sharing
https://drive.google.com/drive/folders/1JzuiHKCDt2N_OAieCMYSIZIWQiVl0Vak?usp=sharing
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Passionately pursuing a degree is great. So is 
giving yourself time to focus on outside 
interests you’re passionate about. From 
photography to art, history, and more, 
Coursera offers countless courses, guided 
projects, and specializations. What interests 
you? (include link)

Building your confidence can help you find 
success in many areas of your life. Think about 
all the good you’ve accomplished at school, 
work, in your family, and community, or by 
learning new skills with Coursera-then realize 
that you can accomplish so much more.  
(include link)

Download social post here. Download social post here. 

https://drive.google.com/drive/folders/1JzuiHKCDt2N_OAieCMYSIZIWQiVl0Vak?usp=sharing
https://drive.google.com/drive/folders/1JzuiHKCDt2N_OAieCMYSIZIWQiVl0Vak?usp=sharing
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As you work towards a degree, you probably 
think there’s no time to take up a hobby like 
learning a new language, graphic design, or 
the basics of photography on Coursera. But 
taking mental breaks from your studies is 
important. Plus, your brain will thank 
you.(include link)

Earning a degree is a big deal that takes a lot of 
small victories to accomplish. Using small 
rewards helps you stay on track and stay 
motivated. Try a hike, watching a movie, 
enjoying a favorite snack, or learning new 
skills with Coursera.(include link)

Download social post here. Download social post here. 

https://drive.google.com/drive/folders/1JzuiHKCDt2N_OAieCMYSIZIWQiVl0Vak?usp=sharing
https://drive.google.com/drive/folders/1JzuiHKCDt2N_OAieCMYSIZIWQiVl0Vak?usp=sharing


Print and digital signage

What:
● Print collateral and digital signage assets are intended to 

help create awareness and interest with the Coursera 
program.

When to use
● It is recommended that the signage is used immediately and 

rotated monthly or quarterly, at a minimum. 

How to use it

● We’re providing you with three different collateral sizes:

● Collateral can be printed and hung on windows and/or walls 
throughout your campus offices and buildings.

● Where available, digital signage can be showcased on TVs or 
monitors at your university.

● Just insert your logo and/or the name of your learning portal
and you’re ready to go!

Half Page (5.5” x 8.5”)
Letter (8.5” x 11”)
Tabloid (11” x 17”)

You can never have too 
many job-relevant skills. 
All the work you’ve put towards earning your degree proves how serious 
you are about life after graduation. Now here’s a chance to supplement your 
curricula and learn in-demand skills that employers are looking for. Through our 
partnership with Coursera – a global online learning platform – you can access 
5,000+ certified courses, taught at 250+ of the world’s leading universities 
and companies. Take only the courses you want. Learn at your own pace. Check 
your inbox for an email invite on how to get started with Coursera.
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Download signage here. 

https://drive.google.com/drive/folders/1OEsag8NyH2TCS8BU7X4mR7FnxgdDipbr?usp=sharing


Expand your skill base. 
And job readiness. 

Sign up for Coursera courses and learn job-relevant skills that 
employers are looking for. 

Learn new skills that 
will benefit your future. 

71% of individuals learning for professional development 
report career benefits like improving performance, selecting 
a new career path, or gaining confidence in their skills*.

Increase your job readiness 
one in-demand skill at a time.

Learning in-demand skills is a great way to become a great job candidate. 
Sign up for a free Coursera course today. 
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*Coursera Learner Outcome Survey (2021-Q4)

Download signage here.Download signage here. Download signage here. 

https://drive.google.com/drive/folders/1OEsag8NyH2TCS8BU7X4mR7FnxgdDipbr?usp=sharing
https://drive.google.com/drive/folders/1OEsag8NyH2TCS8BU7X4mR7FnxgdDipbr?usp=sharing
https://drive.google.com/drive/folders/1OEsag8NyH2TCS8BU7X4mR7FnxgdDipbr?usp=sharing


Which employability skills 

are you missing?
In today’s ever-growing and changing world, employers are looking for 

individuals that possess skills that may not be taught as part of typical 

curricula. Skills like creative thinking, leadership, conflict management, 

and others, are desired by many employers. Enhance your 

employability, one new skill at a time, with Coursera. Enroll today.

Focus on your degree by not 

thinking about it so much.
It takes a lot of hard work to earn a degree. Which is why it’s so important 

that you take some time away from your studies to focus your attention on 

something else that you’re passionate about. From photography to art, 

history, and more, Coursera offers courses, guided projects, and 

specializations across a range of subjects. It’s the perfect way to take a 

break while keeping your mind sharp. Enroll in Coursera today.
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Download signage here. Download signage here. Download signage here. 

Boost your success in the 

future job market.

It is an exciting time in your life. With Coursera, you have a fantastic 

opportunity to learn new in-demand skills that can help you better 

prepare and improve your future employability. Sign up today.

https://drive.google.com/drive/folders/1OEsag8NyH2TCS8BU7X4mR7FnxgdDipbr?usp=sharing
https://drive.google.com/drive/folders/1OEsag8NyH2TCS8BU7X4mR7FnxgdDipbr?usp=sharing
https://drive.google.com/drive/folders/1OEsag8NyH2TCS8BU7X4mR7FnxgdDipbr?usp=sharing
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Download signage here. 

https://drive.google.com/drive/folders/1OEsag8NyH2TCS8BU7X4mR7FnxgdDipbr?usp=sharing


Additional messaging themes 
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What
Here is additional messaging themes that  can be utilized across all media 
that you may have access to. This copy can appear in headlines, subject lines, 
body copy, or as posts for a variety of social, poster, or email 

communications. 

Expand your skill base. And job readiness.

Look for opportunities to learn skills that top employers look for.

Connect newfound skills to new career opportunities.

Build skills that build careers.

Increase your job readiness one course at a time.

Career markets evolve. Learn in-demand skills to evolve with it.

Make it easier for employers to make you an offer. Learn in-demand skills 
employers want.

Show the world just how job ready you are.

You have what it takes. Now add the skills you’ll need to take it.



Additional messaging themes

You can never have too many job-relevant skills.

Get skills that will get employer’s attention.

Open our invite to learn and create new opportunities for your future.

Learn industry-specific skills that help open more industry doors.

You are university ready. Now become job ready.

Get ready to boost your resume with Coursera..

Learn skills to help you put your best educated foot forward.

Your future is bright. You’re just making it even brighter.
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Career Academy



Coursera is the global online learning platform that offers anyone, anywhere 
access to online courses and degrees from world-class universities and 
companies.
With Coursera for Campus, you’ll build on top of your curriculum with 
innovative, career-aligned courses and microcredentials to strengthen 
employment outcomes that attract students and increase enrollments.

What your students can do with 
Coursera and Career Academy

● Opportunity to identify the role that fits their career goals

● Hands-on learning

● Skills-based assessments to help measure progress

● And more

Here are a few things that learners will experience with Career Academy: 
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What engagement tools are we providing?  

To help you launch Career Academy, we’ve provided the following assets and instructional information:

Learner-facing creative assets 
To develop awareness and generate learner sign-ups, which can be used in email, social channel posts, and flyers

Asset instructions Informational instructions on how to download and customize creative assets for your institution and program
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Note: The preview to the right is an example of how this email will be displayed. 

Click here to download the full email imagery and copy.

Faculty launch email 
Purpose

● Provide details and support for the Career Academy program to faculty and 
staff.

How to use
● Download the assets via the link under the example.
● Add the URL to your institution’s Career Academy portal.
● Create the email in your organization’s email deployment tool.

What is provided
● At the link below the email example you will find the following assets:

Hello <insert name of your institution> Faculty,

I am excited to announce that we have officially launched a partnership for 

Career Academy from Coursera. 

Coursera is the global online learning platform that offers anyone, anywhere 

access to online courses from world-class universities and companies.

1. Email header and support images in JPG, PNG and PSD formats
2. Image Sizes provided: 1200 x 628 px
3. Copy document that:

a. Announces the partnership;
b. Provides details on why this program is being offered;
c. Provides details on a training course for faculty, if you 

choose to provide one.

With Career Academy, you can help students find the 

right role for their career goals, build skills, and earn 

a micro-credential from a leading company.

- Connect students to role-specific expert instruction 

from industry leaders, including Google, Meta, IBM, 

and more

- Teach the career skills that employers are hiring for

- Empower students to earn a Professional 

Certificate and demonstrate their job-readiness for 

entry-level work

Please reach out to your Coursera Admins for an 

overview of the program and content available.

<insert link to institution Career Academy portal>

https://drive.google.com/drive/folders/1wKnwggCvdHrZzVAB0Sc9X7wwBHfYinsY?usp=sharing


Learner launch email 

Purpose
● Build awareness and provide a link to direct learners where to get started.

How to use
● Download the assets via the link under the example.
● Add the URL to your institution’s Career Academy portal.
● Create the email in your organization’s email deployment tool.

What is provided
● At the link below the email example you will find the following assets:

Stand out to employers and launch your 

career with Career Academy. 

Dear <NAME>,

Learn cutting-edge skills to advance your career by earning a Professional 

Certificate on Coursera, the global online learning platform.  Get job-ready 

for the most in-demand fields with world-class, flexible, online training. 

Using Career Academy, you can:

● Explore different career paths

● Master real-world skills through hands-on learning in fields like 

data analytics, digital marketing, data science, and more.

● Earn Professional Certificates from the world’s leading 

companies, including Google, Meta,  and IBM.

Take the next step toward your new career today.

Click here to get started

1. Copy file
2. Email header image in JPG, PNG and PSD formats
3. Email Header Image Size: 1200 x 628 px
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Download learner launch email assets 
here.

https://drive.google.com/drive/folders/1-q4OwndimUpUZd1DAZkoz_im8qpTtkmu?usp=sharing


Career fair flyer

Purpose
● Build awareness of Career Academy.
● Inform learners that they can earn a Professional Certificate, and share roles 

they can explore.
● Provide a QR code that directs learners to where to get started.

How to use
● Download the flyer at the link after this list.
● Edit “[event name]” and “[Institution name]”.
● Add a shortened URL to your institution’s portal or a QR code (see page 9). 

What is provided
● At the link below the email example you will find the following assets:

1. Editable PPT and PDF with image options
2. PNG for reference 
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Download the editable flyer here.

https://drive.google.com/drive/folders/1wNUbokSdzKeUn3gTGW3FoNUhuycHfUNM?usp=sharing


Social media posts

Purpose
● Build awareness of Career Academy.
● Provide a link to direct learners where to get started.
● Engage your learners by answering questions.

How to use
● Download the assets.
● Add a shortened URL to your institution’s portal (click here to learn how).

What is provided
● Download assets to access:

○ Copy for social posts
○ Images size optimized for each social channel
○ Images in PNG, JPG and PSD formats at the following sizes:

Explore in-demand careers and prepare for new 
roles with Career Academy from Coursera. Earn 
a Professional Certificate from the world’s 
leading companies, including Google, Meta, IBM, 
and more. Get started today:  (add link here)

Facebook (1200 x 630 px)
Instagram and WhatsApp (1080 x 1350 px)
Twitter (1900 x 1600 px)
WhatsApp (800x800)
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Download social media post 1 here.

https://drive.google.com/drive/folders/1wanScyfeKERv96Z0C0jf3-CYWXR4irF-?usp=sharing


Get job-ready for an in-demand career. Master 
essential career skills to break into an in-demand 
field like data analysis, digital marketing, or data 
science with Career Academy from Coursera. No prior 
experience necessary to get started. (add link here)

Enhance your career preparation by learning new 

skills like how to process and analyze data, manage 

digital marketing campaigns, and so much more. 

Learn without limits with Career Academy from 

Coursera. (add link here)

Download social media post 2 here. 52Download social media post 3 here.

https://drive.google.com/drive/folders/1Eq26-W_MQJPqBnz-5Me9l-ibFrCWcBiL?usp=sharing
https://drive.google.com/drive/folders/1v4GSa2GGu9tJe6inTdylTdep4V2-E8xr?usp=sharing


Poster and digital signage

Purpose
● Build awareness of Career Academy.
● Provide a link and QR Code to direct learners where to get started.

Where to use
● Use this signage digitally and print and place it across high traffic 

locations like video monitors or informational boards.

How to use
● Download the assets.
● Add a shortened URL to your institution’s portal (see page 22).
● Add a QR Code to the portal (see page 23).
● Add your institutions logo.

What is provided
● At the link below each example you will find:

○ Copy files
○ Images in JPG and PDF formats
○ Each image file in the following sizes:

Download poster 1 here.

Half Page (5.5” x 8.5”)
Letter (8.5” x 11”)
Tabloid (11” x 17”)

53

https://drive.google.com/drive/folders/19tGUAmEY8e61ZneUc_hVMi53uK47KZBR?usp=sharing


Download poster 3 here.
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Download poster 2 here.

https://drive.google.com/drive/folders/1RUSSSptuJIcQBTp0RYeFuqIQ9ho9s0Bf?usp=sharing
https://drive.google.com/drive/folders/1AOPJgzhxOmSRPIVC8m9QWju2anJRT3RU?usp=sharing


Roll-up banner signage

Purpose
● Build awareness of Career Academy.

Where to use
● Print or produce as a roll-up banner  and use at different events or in 

high-traffic locations throughout your institution.

How to use
● Download the assets.
● Add a shortened URL to your institution’s portal (see page 22). 
● Add a QR Code to provide quick access to the portal (see page 23).
● Add your institutions logo.

What is provided
● At the link below each example you will find:

○ Copy files
○ Images in JPG and PDF formats
○ Each image file in the following sizes:

3’ x 6’ format
4’ x 8’ format

55Download banner 1 here.

https://drive.google.com/drive/folders/1GHYez4anv-N9P5kRDCcsuFo3rQzzf8hK?usp=sharing


Download banner 2 here. 56Download banner 3 here.

https://drive.google.com/drive/folders/1XuIYD-1aW58RYJIcUwu6ykPzQsp3Wjef?usp=sharing
https://drive.google.com/drive/folders/1StzbRQ_LhxxJ-iNvuNSKSja2QNy2XYN1?usp=sharing


Career Academy one-sheets

Career Academy One-Sheet

Download Career Academy One-Sheet here.

Purpose
● Increase education about Career Academy.
● Provide program benefits and examples of  learner pathways.
● Provide a link and QR Code to direct learners where to get started.

Where to use
● Print and use at different student attended events or in high-traffic 

locations throughout your institution.

How to use
● Download the assets.
● Add a shortened URL to your institution’s portal (see page 22). 
● Add a QR Code to provide quick access to the portal (see page 23).

What is provided
● At the link below each example you will find:

○ Copy files
○ Images in JPG and PDF formats
○ Each image file in the following sizes:

8.5 x 11 printable files
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https://drive.google.com/drive/folders/116j7tEAehajqlOH1t7Modor8rj3QrixN?usp=sharing


Digital Marketer One-Sheet Data Analyst One-Sheet

Download Digital Marketer 
One-Sheet here.

Download Data Analyst 
One-Sheet here.
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https://drive.google.com/drive/folders/1-bvW1FqqOZbUM3rVG0avHpu8xV7mGAXE?usp=sharing
https://drive.google.com/drive/folders/1dQ-4zl1W-4pjH25x3KOZQ619kFNafqr6?usp=sharing


Data Scientist One-Sheet

Download Data Scientist 
One-Sheet here. 59

https://drive.google.com/drive/folders/1JwZQBSnPYzEYnV2ELcbgw3AWcDwGwmiO?usp=sharing


Next Steps
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Next steps
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Now it is time to get started. 

Here are five steps that you will follow to develop your engagement plan 

and begin promoting Coursera to your workforce:

1. Identify your target audiences;

2. Develop a comprehensive list of your communication channels;

3. Finalize a calendar of when you plan to communicate Coursera for 

the next 30 days, reference the calendar on slide 19;

4. Customize the communications content for your initial 

announcement by channel;

5. Launch your program.

For any additional questions or support requests, please reach out to your 

Customer Success Manager.



Thank You
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